POINTS DISCUSSED AT PENSION ADALAT ,HELD AT NPCIL ON 25TH OCTOBER 2018
Dear friends,

Some of the office bearers of your Forum were invited to attend the first PENSION ADALAT, conducted jointly by DAE and NPCIL, on the initiative, taken by DAE. 
On DAEs invitation, self along with our President, Sri Ashokkumar, Secretary, Sri Gururaj and Joint Treasurer Sri M. Vijayan attended the meeting , held on 25th October 28 at NUB, Anushaktinagar. Your Forum joint secretary presented general issues, related to pensioners. 
This is to give a brief on the proceedings of the pension Adalat. 
1. Chief Controller of Accounts& Joint Controller of Accounts (DAE)explained the procedure for processing the pension.  95% pension cases have been processed . DAEs 99% pensioners are from NPCIL and they have to deal with various categories and hence some delay happened. 
2.Dir(HR) addressed the gathering and assured pensioners all supports. Some of the points mentioned by him are:
A. Priority is being given to very senior pensioners
B. 44 nos of pension related complaints have been received and these are attended. Where ever issues are not resolved it will be monitored.
C. Shri V.S. Kannan has taken over Sri Vijayans position (vskannan@npcil.co.in)
D. Request for DAE I- Card from your Forum since we have  retired from Government of India service was acepted and DAE has also concurred with it. 
3. Joint Secretary, DAE in his reply to points, raised by your Forum mentioned following points.
A. Pension Adalat will be conducted next year also.
B. Where ever policy issues are concerned, multiple agencies are involved and hence takes some time. He assured that they are taking all efforts to clear the two increment issue.( From our sources we understand that final proposal is with Secretary, Finance Ministry)
C. On CHSS , he mentioned that the expenditure is increasing. However Forums suggestion for cashless facility in approved hospitals  to reduce the burden on existing facilities and also to help pensioners in moffusil areas will be considered. 
D. Forums request for more IT enabling for dealing with purchase and pay of medicines will be reviewed. As and when the reimbursement is credited, sending information to pensioners through SMS will also be considered. 
E.JS assured that all attempt will be made to acknowledge the letters received from pensioners. 
F. Pension anomaly cases for Tradesman's and account asst etc has been pending since long. JS was requested to resolve the issue. 
4. CPAO- Two Senior Account Officers from CPAO made a presentation on various aspects of pension. The need for joint account for pensioners& nomination  for all pension accounts were stressed to avoid problems at a later date .(Forum is making efforts to get a copy of presentation and post it in our net)


5. Officers from CPCC Branches of Banks: Most of  the banks Officers were present and some addressed the gathering. Some of the issues, faced by the pensioners were brought to their notice. 
Active participation of both DAE Secretariat and NPCIL Officers made this unique event a success. Your MC thanked both DAE Secretariat as well as NPCIL for their continued support. 
Regards,
(T.PREMACHANDRAN)
Jt.Secretary, AEPWF
